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Chapter 1
Understanding Business Development & Career Opportunities

The Question That Could Change Everything
“Tell me, Radhika... What exactly is Business Development?”
SR T SRS WU BT
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SR T3 &R H [eRaT YT—BBA Graduate | Fresher
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“Good. Then tell me... what is the difference between Sales and Business Development?”
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1.1 What is Business Development?
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ﬁ:ITaTWEU,Eh_&'T, “qgg HTE?J%, E'Il'lff?ﬂ'qﬁ Business Development Executive.”
MG B T W HUFIT B 7T A 3R I T SSAT-3HT Lo TTh U: New Lead, Researched, Contacted,

Follow-up.

RrepT 3 YT, «319 31 9+t ufgl & did Hrd g2

mﬁmww, ”BT,WE’?M@Q@I mg{mmm relevant g1 gidt1”
TRT = FaTferdT ToR| & A1 Bl |

AT A AT, “TG X! T, fae Saaudc H ugen & fad ! Uigae ST el giaT| Ugdl $IH gidl 5—
Opportunity g&-1T| HTH @l THRIRT & U BTs THT YU g Sl Ul Bt 3-dct 3R Se1 &1 fqaewmd o g |
31 Rt g S A1 {6 18 Uil Aidhe B I W1 8, B! 181 & | 89 I8 THSHT 81T b o1 39 T o g
TR &1 SR 82 ITBT Foic [T g2 3R IgT HfaH B B odl g2

et = g1, <t Riuet el & g e

A1 P, Ao Sgaude a8 RireAfes 1Y & S U Ut 3u- R & RIeiR oA & fog e I
TioTd! 8, Tel U 3R Felged &b 1Y AoTed R §1d 8, 31K I A bl Uit  Ya-g H deadl ¢ | Tb
3BT 1 bl Rt 31 1 eRANe el <, 98 I8 Ht 3Tl & & 3rTel o8 e o1¢ faomg sl q
K1y I

1.2 Business Development vs Sales vs Marketing
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1.3 Business Development Department & Key Roles
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1.4 BDE, Senior BDE, Team Leader & Business Development Manager
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1.5 B2B, B2C & Industry-wise Career Opportunities
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ST e dTR ¢ I8! 811 T8l b AdIIId ol Bld | §oIc dRal T HRIST A Bidl 8, AT 3R Bre—q vy
Zdied Bil & SR Ae WIgford 3l ¥ B8 HelH dob Id Gl o | T8 REd, Tool 3R URIY 9gd STl ey ”

“3X B2C (Business to Consumer)?” Tlﬁlﬁe[t@'ﬂ
gl Ut e 3T ZIM (TS ToR) T I1d PRaT 3 | Y BIS TG-2b DU bl BT Bl B 9, T S foplT

SfAea B Hisc HTS | TR S Seg] FalSl gidl &, e TH-d Jole TR gid § 3R dIddid & TS 9gd ool
gl g1

AT 3 e R i, ot -1 H ¥ AR ford o Het g

AT A qHET, “3FR R ool X, &7 T 30-40 T AT ¥ 910 HRA1 SR R ciiol o1 UG g, df B2C SgasiA
YR 2| 3R g oY R, Refies s1aeia iR o 971 dep BiaRe Red Ry ode 2, df 828 gR R 2|
WWWW%%% business deveIopment%ﬁTWﬂ?ﬁq—Wﬁw, AR 3R UreaH
ifed T—IRe & a1e A ot o Sex F 3iu=it S8 &1 Tabvelt |11

1.6 Business Development Career Roadmap: Fresher to Manager

TP A T T &, “Cict, AR Plg ST BDE I HX, A1 I AR §- | fohb =1 T a7 Tl 82”
AT A AUCI R T i S1agic Ja 3R HRIR CZAATS &1 Uh hadd g faa|

“HIGRe H P13 fhaT T3H o Tg B1aT AT | DTS IH-TR I H lSIRY el db Ugd Sl 8, <t fpit b
T ITet Ht T S € | b 39 91 ¥ ISl § fob W 8% UreM R GE $ fara T 3uds &l g1 1”

AT A W o T

« 0% 2T (Foundational Phase): T8 QWRT ®TH Rith a1 7 | Fegey I frgre firemr, crm WiteaaR
R Y S, SHTeoiaRI 88 BT 3R Ig WRaH1 fos =1 1 ‘g1 H b Saell ol 6 |

o 29 49T (Specialization & Seniority): T8 ¢H I8 dTegH 3R fh{ehd IS Bl il H B &Hell
faTa 811 Fgl TR 39 Uh Aolgd J& UTeuang- a4 oiid ¢ |
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e 4T e+ (Leadership & Strategic Management): ZIETT:P? g%ﬁq&mmﬁwwé’mﬁ?hn
TI3E foom T 3R Yag BRI FHTd 8 1”

AT A BT Y 3G B G gU g, o AT Ryt rd fFd €, 3 9l siedh X S 8 1 S AT 8} dad IR TS
P drRad €, 3 Aol A SYASAY DI UR B &1 T8} e Teh HIYRU Sl e 3R Teh Ble-NY BRI A g2 1”

1.7 Qualification, Experience & Profile-wise Eligibility

AT A AYery ¢ fpar iR TS 81 7T, =l TR TR Ue 93 e &l waTd feeard § 17
,%5["?"

“HR fSuréde 71~

T IPT Bl TRIR & 39 id 3 B & 7S ST 7T bfad WR foRaT UT: Human Resources. 37GR HR AR T4l
3T AU R 3 M Rog e @1 i

1 Ao S, «A, Tep fie? ug 7 o it 8, A HRR 1~
A= o= § g1 e, “dedey fHT| B, T TaId & TR H He

YT = famT &R fhT 98 TaTd YT off 38 Yae & IR HR 8T UT: Y, TR U Rith U AfHd dias &1 BBA
&3 8 1 o efa Uit g1 S Thef &t 99 o BDE A & fore kgt adt 827

2T oo T ey 8 IR TR |

TIHT, T S Jgd & 3 THSN | B A1 ol o &3 ol aTeR i1 & | &t g Ryt 7 s @ fos g
&4 a1 o 1 3R SRR wien favan 31 dfd Seveg =0 o g4 fetht & mret =gt a1

Y 3T T & B2

A A T oad 5, TET = JTferdt wR Rwm:
1. Curiosity 3fIR Listening Ability: 3T qH T dTcl &1 &Td 419 ¥ T &1, 1 99 S & STeal B T8l 817
2. Coachability: T THH 3O Tafadl & TR IR We B! YURA &1 T AT g2

3. Resilience (Fg-TRITEIT): 51§ a7 & U Feged TR 4§ TR A1 $71, A6 1 qH fARI §IhR 86 S3h
4R SIS b I BST ek S DRI

T A TR gU g, “3R faddt ThRR # T Uies foad 8, df 89 fom foreht e vadifa o off 39 =i
@Wﬁ@ﬁ%l Business DevelopmentWﬁ?ﬁ SIS %Uis\ilgl-slé\l yg g,#sli‘l %‘Jﬂﬁﬂv_ﬁﬁm ‘J-I'Iﬁqg_cﬂ
gl

1.8 Salary, Incentives & Career Growth in Business Development

HR BT § FHAHR GHI A1 BT S B aRW qle g A1 HTh B W S Argcy ot gav! 2 | fhT & fgAmT
& IR TS AT 1 b ¥, A T 3MRAY 3R Jad Vfderat waret 31 of arept |

RYeHT ¥ THHR TT, “Clet, T $S THS 311 TAL... Afh 39 Bics W HHTS BT 3 T 1 82 TN HEd & 390
TRAC BT UIR §gd G I g1

T 3O IR R ST 3R I AfYBT Dl A 93 BT SVRT foba|
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‘A, Tre PIURC BT T Nfdedrd T Fdldl g, 97 7 SR IR U Ars- Wit 3R &l feX fHT: Fixed salary 3R

Incentives |

e H s T T & wigl A A1 a1 o8 X oft, 7E & 3fd H 9t sieht-deTs aeare firerd 31 afdp
oM SaeTutic B WERRA! 3R TaRT—aH! 39 §ifed WRR A 1"

T U, “Ueh ThR 1 HU-1 U AR fheRs et et B, e IorRf & @ wreral ¥ 1 Afep sryet @t
ey P13 | SR gH Bt & fore dey fobue &= I o1t 8, df rerT S3fed s aR TR fives St @
ST 8 Ul & | T8! IoT8 & b 23-24 T & HS BD WIhRY 30 IYTT I gl SaTeT ol 9 ded 3R
BRI BIgA ST ad g 1”

S SMTaT 3 S TR B

“Afp EFd’)HIé%FTH@WW‘Lﬁ&ﬂ?ﬁ%—Unforgiving Pressure| ﬁﬁﬂﬁﬁ 16&*’!@@@@?
WHRBTS bR U SR 51 o1l & | et HeA Qe o1 foman, IS aTe Ta 1 3@ | Ig1 ol 3ol $T A=Al ¢ | &
TR T T ), TF SR UG Ueh Ao JraRT aTd AT | o AT 39 RotaR™ &l il fed Ram ad 8, 3
SIS HEH H HRT S 8 | Afh I 38 W BT U0 A Ad ©, d Hiehe & Jad Hgl Mh el §-d g 17

HI H G Udl & fore Tl Fifd BT 715 |

AT BT Y 3G B 3T, “dl 31a TS jfABL... T GH 3 g B IR & o1 IR gYe JgT Hgd 3R
IR &1 TR &, A SR oRAT ARG 718, T T SR R 82"

YBT3 U U & forw RSl A 18R 3@ | i WeR & ol IR MiSai gl Tt Bt | IS9P 77 &1 IR I
3R X 3(F U Wid Yebed H d&a JabT AT

I TeeHR IR HTATIYR & W1 BT, “ala], T3 A% SR ST IRl gl g1 GH T8 S ag g 17

AT P TER TR TP TP b a1 | S 91 U Ud a1 S0 QUerd gAmT 3R U= & Repedic ared IR
HIR TG |

A o B & TferepT| TR Ueelt Tte L= et 8 | AaRT = 23 80 BDE TR & folt Sevey S18a SFASH
8 TR $eXY 3T AHAR HI g 1”

AP BT YSH 3D aol gl Ta |
3T AHAR? I ORI & ford Rk 31 fame
WWWW@WW@%@T Submit Application |

I U AT o 9 U foiep 3 a8 S9! e &7 T 350 IPR Y& 8 arelt UT—org! ol ot a1 e geat
areit 2t 3R BTaRT IR-H o1 el e IR g1 aret ot

(ST PT H U1 UgelIBD Tiq Fv FF B— Sogd WicTanfeeT & Hipew @ ABv Ugd eV F5 dTH
giewe garal & acie aarg ae...)
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Chapter 1 Summary:
T TR I, Chapter 1% 3d T 3TA-31Td 89 U §gd Hg@yul USTd IR Ugd b ¢ |

fHaTe & B I U8 WG 3MUD o oY Business Development BT ATAS dg! AT o1l FTGTAR AT THId §—
HITCHT BT, FATSCH & Uiy HIHT 3R S-aY TRAIE GRT HRAT| Afh 316 3MT0 ST b & 19 Business
Development Wwéaﬁmqmﬁ%l

g T3 Ao TUTGTI3T &I TaTRM, Te! TS cy &1 UgaH HR, 3! aRdfdd THTS] &I g 3R Aolgd
Wﬁmmmevenue) ﬁWWW%I

Y ™ @I e L2 IJrg (Key Takeaways)

e Marketing, Sales 3R BD PT 3icRR: Marketing SIUIGED Héddﬂ ferie aET B %, Sales 39 feaaradt &
EIGEIG aﬁ?ﬁﬁvﬁaaa?ﬁ%, S&fdb Business Development FUJ AR, :I_sttlm'@[ 3R HUT B st
E?Its’ (Long-term Growth) ﬁ:ﬁa?@?ﬂél

. g i te g 7€, 1 RReH 8: 80 R B AT R 1 39 UIe tidae R, ofts SRem,
FATSC M, Bidl-3 3R CRM HASTHE BT Udh Tad gidl H1H ddl g |

o S DI PIS AT TEY: B28 B AT B20—IT, Hghaa 411, RIT T, TGHIM, TOIRea, Saas AT
RepcHc—aR TR I ¥a-Y S[3a¥ BI 9IRexd ol ¢ | Hal ped J@ o, dl 3Taeh I B o 81 g1l |

« UG vs FOrHERY: BDE T = BIHR Manager T VP 0 BT AHR R ARSI HTS TR Designation §Ga
P11 81 8 TR & 1Y 3ATYD! fAURT &HdT (Decision Making) 3R TSR0 &1 gRRT dgal g |

o f&ht 5 fSeftad: 8BA A1 MBA ST Sy & aaATS d% A1 Adhdl! &, Al 3 g fedh T foras ur
SEARI HRIAH LA, ANRATIA 3R TRHIH D BT Srosl SHTI|

o U FHTOE: Rt has Tt SR 3T 7d 9T $8fed o, Uisde &1 deg, U &1 d&
PR 3R TG & Hip! (Client Exposure) aﬁ‘ﬁmm?{l

o TS AHEACT: SN o5 447 7 ATADT B THSAT UT— BY FAo 55 167 TP SIeT 7671 &ctl/ SR FATSE B
TR TH o1 TTerd U de fodet fean, at Jea Red oiR foem gl &1 g1 |

& "Business Development WE’?HT??"—??TH@UST W%% &ntragﬂﬁafs:ﬁ% " WWWE’?@??/”

3 3N RR ISTHR B8 Thd & & Business Development STOTR H f5dt THTG137 B! geq, Feiscy & HE
DR deg o 3R RIS Rl & GH IR Tead ooy ST B & Hall g |

Tg af Rk g ot

BD I SraH gfar 31t S aTeht 8 | SATQ 3reamdl § W ol foh Uah ThR 39 hics | dheH oy 9l §, THAR
fesgH 3R Linkedin TITTST $d TR Siil 8, §ee B b fobdT ST & 3TR S & Yot o0 i o gg o
T R RBIR & Y § Hd R fBarSarg|

MistrNokriWala Insights

TS Hgdl IR T 91d gHRN UTG IRU—Hufai Rt fSHmi Ramr grR 78t odl; 3 I8 STl & [P 3y ead
TR T I AHR MR & |
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WW%WWW (Experience) ngra?ﬂ, WWWWW (Communication), TRa ot HY,
STAIYI 3R AT ) THIA Pt JHS TR 81 bl gl

34T HTTH] BTH FRt: BN [T FlasT ST GICIRIIT AT §evey & HHY H &1 Fifad BT 817/

WUBT’F[ Business Developmentﬁhwmﬁ,WW%wﬁgl ﬂ?[:lﬁﬁ'q'[ 3R IR WRBIHg
33t ygah it ¥ 31U forg TR e 3R e & W wia 3t

3MTAT UST4: 3/d JaTd I8 el & P BD TS| 3l TaTd T8 &— “Business Development H 307 BT B
AT FY B2~

foreTa € 3Tl ey W
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